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Working from home 
Wellbeing survey for employees required to work from home during COVID-19 restrictions
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1. Prior to COVID-19 restrictions, did you work from home?  If so, how often?

	(Click the option which best applies)

☐
	Regularly (i.e. at least once a week) 

	☐
	Occasionally (i.e. at least once a month)

	☐
	Only during special circumstances 

	☐
	Never or very rarely


2. How confident are you that you can do your job as well as can be expected while working from home?

(Click the option which best applies)

	☐
	Very confident 

	☐
	Somewhat confident

	☐
	Somewhat unconfident 

	☐
	Very unconfident


3. Which of the following best describes your access to resources you need to do your work remotely?

(Click the option which best applies)

	☐
	Excellent; I have everything I need to work effectively

	☐
	It’s not ideal, but I’m managing with what I have

	☐
	I’m struggling to work as effectively as I’d like with the resources I have at home

	
	Comments: (optional)
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4. Which of the following would help you be more successful working from home?

(Click all that apply)

	☐
	More communication from my organisation

	☐
	More manager/team check-ins

	☐
	Clarity on expectations

	☐
	Better communication channels (Teams, Zoom, Skype, etc)

	☐
	Content on work-from-home best practices

	☐
	None of the above – I have got everything I need

	☐
	Other (Please provide details below of what would help)
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5. Which of the following are significant challenges for you whilst working at home?
(Click all that apply)

	☐
	Managing distractions e.g. TV, home-based hobbies

	☐
	Lack of human interaction

	☐
	Too much human interaction

	☐
	Too many online meetings

	☐
	Lack of adult interaction

	☐
	Juggling work while looking after children

	☐
	Insufficient opportunities for physical exercise

	☐
	Other (Please provide details below of what would help)
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6. Which of the following are of real benefit to completing work at home?
(Click all that apply)

	☐
	Lack of “in the office” distractions

	☐
	Regular online conversations with friends and colleagues

	☐
	Conversations with people in my “bubble”

	☐
	Online work meetings

	☐
	Podcasts, blogs and other articles on productivity and working from home

	☐
	A daily walk or exercise

	☐
	Flexible hours

	☐
	Other (Please provide details below of what would help)
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7. On a scale of 1 to 10 (10 being excellent and 1 being very poor), how would you rate your general well-being (physical and mental health)?
(Click the number you choose for your rating)

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	☐
	☐
	☐
	☐
	☐
	☐
	☐
	☐
	☐
	☐


	Comments: (optional)
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8. Would you be interested in any of the following health resources and support:

(Click all that apply)

	☐
	Access to online mindfulness classes and/or stress management activities

	☐
	Advice on how to manage stress and anxiety

	☐
	More information on health issues that may be within my community e.g. COVID-19

	☐
	Referral to an appropriate support network (Type details of support needed below)
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	☐
	Other 
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9. Do you have someone to talk to about any physical or mental health issues you may be experiencing?

	☐
	Yes

	☐
	No


10. Would you like someone from our organisation to contact you or your support person about any work-related or wellbeing concerns you have?

	☐
	No

	☐
	Yes – please contact me (Provide preferred method of contact details below)
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	☐
	Yes – please contact my support person 
(Provide support person’s details & their preferred method of contact)
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11. Do you have feedback or suggestions on how your organisation can best support you during this time? 
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Personal details provided through this survey will remain confidential between the employee and employer.  When survey results are combined with others for collective analysis, any personal or contact information provided will be removed and no individual will be identifiable.  

